COMPASS

AWARD WINNING EMERGENCY RECOVERY MANAGEMENT SYSTEM

.
--------------------------------------------------------------

National Winner - 2008 Australian
Safer Communities Awards

East Gippsland Shire Council

) ? Compass Emergency Recovery Management _System
\ / Kate Nelson, Director Planning and Community
istd 18 May 2010
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East Gippsland

Located in the eastern part of
Victoria, East Gippsland Shire
covers an area of 20,931 square
kilometres

Estimated Population is 43,615
increasing at 1.79% per annum
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= REcords damage to all’assetsias Well'as Collects
Infermation on'persenal NEeds

= [nformation aids field Workers inon the spot:
dSSEsSments

s, Produces the DHS Rapid Impact Assessment
spreadsheet

s [ntegrates with Council’s mapping, Asset and Property
system

= Flexible in that it copes with an unlimited range of
emergency situations
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MErgencies int 200608 ed torradical reVvisions
s Urgent demand fior Rapid Impact ASSeSsSment
= Eliminate time consuming manual entry and searching
=, Produces tailor made reports

s, Enhances Case Management and Coordination for the
provision of outreach services to affected persons

= Serviceable tool for Council’'s and support agencies
= Referral capabilities that meet agency demands
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4
offthe fellowing:
»  East Gippsiand Shire Council
= Department off Human| Services
= Regional Development Victoria
s Centrelink
= [he Salvation Army.
= St Vincent De Paul Society
= East Gippsland Regional Business and Tourism Association
= Victorian Farmers Federation
= Victorian Council of Churches
= Kilmany Uniting Care
= Gippsland Lakes Community Health
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Information to aid the' Recovery
Process

Designed to Support Local Government
Recovery responsibilities
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Emergency Recovery Log !EI
Requeszt Header

Mumber Date Logged Logoed By Emergency Reguest Type Status “H Persan
| 18 |23m2m1n11:4 ILindsay Griffin = |2|:||:|9 fload | IF‘rivate ~| I completed?

Reguest

Search E] Froperty
[T Show Active only

=k Asaet
I | - | [ = | 2] | + | — | - | -'/"l 3 e Edit Logged By | Print Referral Form | Showy Emil | [l E:xit |

P O Box 123 BAIRMSDALE wIC

0400 231 213

' PlesnEdlit Towwn

Attected Property |L|:uss Detsils | Reguirements | Actions | Remsining Facilties | Public Asset Details |
Property Details
PI’EIFIEI"t':." flame I IInit ||:| Houze Ma. IBQ Street IDI’EVEI’H’IEI’II’I Strest Towvn BAIRMSDALE %IC j PostCode ISBTS

Cravnet A gent IOwner Dccupied j Eﬁ-DamagE?IMedium vI Irit. Diamage? Ir-.ﬂajcur vI [~ Primary Residence? Ins.CDmpanyl

[T Habitablz? [ Flooded sbove Floorz? [ Accessible? [ Wisited? GIS. Ref: |553|:|4|:|;531 1T Billing Mumber I

Comments: Ir-.ﬂajcur flood damage to house conterts and fittings

Il | - | (3 | (2] | + | — | - | -/"l oy | o | @ [ dentify & Map Property | & Fill frarm Perzon Details | @ Mew Edit Ins. Companies | Mew E dit Agents

Perzonz living at above Property:
SUFNEmE: Given Mames: Age: Se
II.-“-Ies.t IEIrian I 40 IF j

SUFNEmE: Given Mames: Age: Se

E o = [
. | = | L | > | + | = | - | "/"l 74 | o | [ Respondert lives here ¢f® Edlt Grarts




Cantpass Crrergenay Fecovery Managentenf 5 psfem Verson S East G i[]pﬂlﬂl’lﬂ Shire Council
Recovery Centre Referral Form

Hegu e EIE

Request Ho. Date Logged Emergency Logged by
L=t Z2N2200 1123 A 2009 flood Lind=ay Grifin
Personal Details
Brian W ext F O Bax 123 BAIRMSDALE WIC3ET5
Tel: 5152 023 Bus: 5152 0229 hob: 0400 Email Frimany B es:" “es
M.Adults: 2 M.Children:2 Child.Ages: 10,2
Froperty
(=2 Crevermann Strest BAIRNSDALE WIC 2875 BH: G270
Qccupant:  Brian i est Aged0
Qccupant:  Joan i est Age 32
Qccupant:  hlany M est Age0
Qccupant:  Wiilliam M est Aged
Qccupant: Bethy M est Age G0
Losses
La=t: F em aining: Age: Loz= Description:
Comment:
Hazard:

Reguirements
Amount

Fallowup On; Agency 1 Agenoy 2 Fequ.5 atisfied™

Acgtions




Search Fields:

Reguest: I

Houzetumber I

Strest I

B Request M| HouzeMur Street h Tawn BillingHumben =

l 14534 Howitt Avenue PATMESYILLE WIC 11075
158 263 Great Alpine Road BRUTHEM WIC 40478
15933 Second Avenue RavMOMD 1SLAMD VIC 5391
160 5B0ES Great Alpine Road EMSAY WIC 60193
163 433 Drevermnann Street BAIRMSDALE WIC 78280

| 16483 Crrevermann Street BaIRMSDALE WIC Ea70

| 165 433 Drevermnann Street BAIRMSDALE WIC 78280

4] | _*I_I

Selected: I—

" Select &l Becords |

Town I

ORBAOST WIC

Eillingturmber I

aé’ Clear Search Fieldz

Frint Reterral Forms for Selected Properties

. Select all this town |

¥ Pritt [urcheck far Presview] [| E xit

IG:'&EDmpass'aH eportzhDHSRIA, CEW

Create DHS Rapid Impact C5Y file

Edit DHS CSY format

Title for map (Faste to map if required):

sternal damage:

Map Selected Properties
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.Emergency Recovery Log !EI
Requeszt Header

Mumber Date Logged Logoed By Emergency Reguest Type Status “H Persan
| 18 |23m2m1n11:4 ILindsay Griffin = |2|:||:|9 fload | IF‘rivate ~| I completed?

Reguest

Search E] Froperty
[T Show Active only

4k fszet
MewnEdit Logged By | Prirt Refetral Farm | Showy Email | [l Ezxit |

BAIRMSDALE wIC

0400 231 213

' PlesnEdlit Towwn

Attected Property |L|:uss Detsils | Reguirements | Actions | Remsining Facilties | Public Asset Details |
Property Details

PI’EIFIEI"t':." flame I IInit ||:| Houze Ma. IBQ Street IDI’EVEI’H’IEI’II’I Strest Towvn BAIRMSDALE %IC j PostCode ISBTS

Cravnet A gent IOwner Dccupied j Eﬁ-DamagE?IMedium vI Irit. Diamage? Ir-.ﬂajcur vI [~ Primary Residence? Ins.CDmpanyl

[T Habitablz? [ Flooded sbove Floorz? [ Accessible? [ Wisited? GIS. Ref: |553|:|4|:|;531 1T Billing Mumber I

Comments: Ir-.ﬂajcur flood damage to house conterts and fittings

Il | - | (3 | (2] | + | — | - | -/"l oy | o | @ [ dentify & Map Property | & Fill frarm Perzon Details | @ Mew Edit Ins. Companies | Mew E dit Agents

Perzonz living at above Property:
SUFNEmE: Given Mames: Age: Se
II.-“-Ies.t IEIrian I 40 IF j

SUFNEmE: Given Mames: Age: Se

= = = [ d
. | = | L | > | + | = | - | "/"l 74 | o | [ Respondert lives here ¢f® Edlt Grarts




Request Header

MNurnber Date Logged Logged By Emergency Reguest Type Status 4 Person
164 |23/02/2010 11:4 |Lindsay Griffin -] [2004 fiood | |Private | completed?
R ; fve: Search &l Property
equestiy EIDRE I Show Active anly
¢ Asset
> T S IR S (P (RPN el | ¢ | = New/Edit Logged By & Print Referral Form & Show Email F] Exit

BAIRNSDALE WIC

0400 231 213

v | X

22 MewwEdit Loss Iterm | W MewdEdit Hazard v New/Edit Units & | NewiEdit Loss Description

]
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Emergency Recove

Requeszt Header

Mumber Date Logged Logged By Emergency Reqguest Tyvpe Status ﬁ Person
| 162 |1|:|1|:|:5?:29 XY |Sarah Peachey j Iznug flood Business j [T Campleted?
R =t Public Asset - Search ﬂ Property
EGLIE [T Show Active only
. Private b Ak booet
I | - | » | L2 | L | -— | s | W' | x | L | MesnEdit Logged By Prirt Referral Form sl Shose Emil | [| Exit |

I N N = Y B riewiEdit Town

Affected Property | Loss Details I Requirements I Actions I Remaining Facilties Public Asset Details |

3

Type of Infrastructure: [Biging =] Area Mame: [BAIRNSDALE
MName of Asset: |68 MeCulloch Street Location: B6 McCulloch Street

Describe [zsue: IT::up floor under weater

(E;itnfglltﬂgi;;g:rk In:eiling rlamage ? WieveUpload Photographs

Danger Levet IHigh J [T Signage Present?

[+ Documents presert

Ditels aee Al INeed ladderz, fire beloww, no front door acces

Copy to Email Outhos

Costs

Actual Completion Date: I Az=zet Mumber: I 00462
Estimatec Cther

Emergency Roads

| 0 Priority: DA Do 1D I—

] Idertify the Aszet | . hiap the Asset |

19

g |13 8 S




[¥] Asset Search - ALL ASSETS FOR THIS EMERGENCY Ol x|

r AzzetMumber| Azseth ame bzzetTupe lzsLE -
L 101215001 Rozherville Road Road
|l Road driveway eroded
200462 BB McCulloch Street Buildinig Top floor under water
B Culvert
[l Culvert Culvert Culvert wazhed away %
2 Mot Allocated

gf’ Clear zearch fields |
&gset Mumber: I— _
S Asset Mapping

; Flease note:Mat all assets are available for
Asset Name: I mapping and different aszet types can not be
riised!
Location: I Fleaze zelect the Azzet type you wish to map
it the AzzetT ype boxl
AzzetType I j

tap Selected Azsets

Frint Referral Forms for Selected Properties [l E xit |

[+ Frint [uncheck for Preview)]
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Volunteer/Resource Register



Dunatluns / Wolunteer Register

Offer Header

Offer: Emergency

Drate Logoed Logoed By

10 |2|:||:|9 flood

o IR 0 1 N S B

hd I24IEIEI2EIEIEI 6 I.ﬂ-.dminiS'tratl:lr hd

Print Surmmary |

Print Org. Details F] Ext

ftem Donated |g.;1i.;.n3 I

tem Donated: Quantit

y Availabe Units zeneral Commert

Accommodation j I-

i

Hay [big s=quare bales]
Caszh Daonation
Perzonal Support _I

| Trailer for Transport of stock
haterial Lidd
Caravan

]| =] ] x] <]

& MewEdit Donation kem

M Mew Edit Units

Remove Fire damaged shed

Clean up Toreshore after flooding
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= RIVEIUnICpaltES ) ]n Gipps ,),bLmJ (WEllIngte toy) IS LFOLE

SaW Baw, SeUGHN SlaNGFEASEHGIPPSIE

= Yalhia RANGESIShIKE and Mannmgham ity

= [nstallation’and’ suppoert facilitated remotely.

= Flexibility to integrate with'a range off common Local
Government Software

WWW.councilware.com.au

24



Comnvzss Brlargarney iae \_/._i_r‘/
MY EINENASYSLE

Questions?
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